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PALM OIL GRIEVANCE HANDLING FLOWCHART

GRIEVANCE REPORTED
TO SOYA HELLAS

REVIEW CASE - ACCEPT
OR REJECT ISSUE

INVESTIGATE SHARE INFORMATION
GRIEVANCE WITH SUPPLIER

DETERMINE WITH
SUPPLIER THE
APPROACH TO

RESOLVE GRIVANCE

l

DETERMINATION OF
TIMEBOUND ACTION
PLAN FOR RESOLVING
GRIEVANCE

NOTIFICATION TO RSPO

IMPLEMENTATION AND
MONITORING UNTIL
ISSUE SOLVED

NOTIFICATION TO
INTERESTED THIRD
PARTIES
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